DQS IS A MEMBER OF

‘IQNET

CERTIFICATE

This is to certify that

Telefénica Germany GmbH & Co. OHG

Georg-Brauchle-Ring 50
80992 Munchen
Germany

with the organizational units/sites as listed in the annex

has implemented and maintains a Business Continuity Management System.

Scope:
Development, implementation, operation and distribution of mobile, broadband and fixed
telecommunication services including all underlying processes and services

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 22301 : 2019

Certificate registration no. 533753 BCM19

Date of revision 2025-11-13 (( DAkkS
Date of certification 2025-04-29 ﬁrrtgsltl?emngsste”e
Valid until 2027-04-28 D-ZM-18402-01-00

DQS CFS GmbH

German Association for Sustainability

Guido Eggers
Managing Director

Accredited Body: DQS CFS GmbH, August-Schanz-StraRe 21, 60433 Frankfurt am Main, Germany
The validity of the certification can only be verified by the QR-code. 1 / 5



Annex to certificate

Registration no.: 533753 BCM19

Telefénica Germany GmbH & Co. OHG

Georg-Brauchle-Ring 50
80992 Miinchen
Germany

Location

31620851

Telefénica Germany GmbH & Co. OHG
RheinstraBe 15

14513 Teltow/Berlin

Germany

31620852

Teleféonica Germany GmbH & Co. OHG
Unter den Linden 26

10117 Berlin

Germany

31620843

TGCS Hamburg GmbH
Willy-Brandt-Stral3e 69
20457 Hamburg
Germany

31631131

Teleféonica Germany GmbH & Co. OHG
Willy-Brandt-Strafl3e 69

20457 Hamburg

Germany

31620844

Telefénica Germany GmbH & Co. OHG
Linzer StraBe 9

28359 Bremen

Germany

31620847

TGCS Bremen GmbH
Linzer StraBe 9
28359 Bremen
Germany

Scope

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

This annex (edition: 2025-11-13) is only valid in connection

with the above-mentioned certificate.
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Annex to certificate

Registration no.: 533753 BCM19

Telefénica Germany GmbH & Co. OHG

Georg-Brauchle-Ring 50
80992 Miinchen
Germany

Location

31620845

Telefénica Germany GmbH & Co. OHG
Sudwestpark 38

90449 Niirnberg

Germany

31620848

TGCS Nurnberg GmbH
Sudwestpark 38

90449 Niirnberg
Germany

31620849

TCFS Potsdam GmbH
Edisonallee 1

14473 Potsdam
Germany

31631052

Teleféonica Germany GmbH & Co. OHG
Edisonallee 1

14473 Potsdam

Germany

31620850

TGCS Rostock GmbH
Loggerweg 5

18055 Rostock
Germany

31620853

Wayra Deutschland GmbH
KaufingerstraBe 15

80331 Miinchen

Germany

Scope

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

This annex (edition: 2025-11-13) is only valid in connection

with the above-mentioned certificate.
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Annex to certificate

Registration no.: 533753 BCM19

Telefénica Germany GmbH & Co. OHG

Georg-Brauchle-Ring 50
80992 Miinchen
Germany

Location

31620832

Telefénica Germany GmbH & Co. OHG
Georg-Brauchle-Ring 50

80992 Miinchen

Germany

31620836

Telefénica Germany Retail GmbH
Georg-Brauchle-Ring 50

80992 Miinchen

Germany

31620837

Telefénica Germany GmbH & Co. OHG
E-Plus-StraBe 1

40472 Dusseldorf

Germany

31620838

Telefénica Germany Retail GmbH
E-Plus-Straf3e 1

40472 Dusseldorf

Germany

31620839

Telefénica Germany Business Sales GmbH
E-Plus-StraRBe 1

40472 Dusseldorf

Germany

31620840

AY YILDIZ Communications GmbH
E-Plus-StrafBe 1

40472 Dusseldorf

Germany

Scope

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

Development, implementation, operation and
distribution of mobile, broadband and fixed
telecommunication services including all
underlying processes and services

This annex (edition: 2025-11-13) is only valid in connection

with the above-mentioned certificate.
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Annex to certificate
Registration no.: 533753 BCM19

Telefénica Germany GmbH & Co. OHG

Georg-Brauchle-Ring 50
80992 Miinchen

Germany

Location Scope

31620841

Ortel Mobile GmbH Development, implementation, operation and
E-Plus-StraRRe 1 distribution of mobile, broadband and fixed
40472 Dusseldorf telecommunication services including all
Germany underlying processes and services

This annex (edition: 2025-11-13) is only valid in connection
with the above-mentioned certificate. 5/5
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