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15 cities >30% pop ~50% pop Full coverage



O2 my Home 
One tariff for all technologies

1 Gbits: EUR 59.99

250 Mbits: EUR 44.99

100 Mbits: EUR 34.99

50 Mbits: EUR 29.99

10 Mbits: EUR 24.99

Cable

Fibre

INTERNET@HOME 
matching customer needs 
with TAA

All-infrastructure play
unique positioning in the 
market – access to all fixed  
technologies

Fixed-Mobile-Substitution 
increases customer reach 
and profitability







Financial update



1,865 1,873

MSR Handset Fixed Other



+1.6%

ARPU postpaid (ex M2M)

Own brand postpaid ARPU

Retail

Retail

Postpaid (ex M2M) M2M





2.055

695

13 10

OIBDA

-429-11

-401

-184

CapEx ex 
spectrum1

Net effect from 
sale of assets

Others FCF pre dividends 
& spectrum 
payments2

Lease payments

267

FCF aL

-726

CapEx payables1 Prepayments Other working 
capital movements

-61

Restructuring



Revenue growth – good core business momentum absorbing C-19 impacts 

OIBDA back to growth - OIBDA margin improved as a result of revenue mix and enhanced cost efficiencies

Solid B/S, strong liquidity position and ability to generate FCF growth to support total shareholder returns

FCFaL dynamics with usual seasonality; net debt well in-line with target – leverage with comfortable headroom to BBB-rating

Strong trading performance driven by high demand for O2 Free & sustained retention focusBusiness dynamics intact - confirming FY20 outlook
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